
                             
                      


General Data Protection Regulation
Hello,

We are committed to complying with the General Data Protection Regulations and the Data Protection Act 2018, once enacted.  Looking after the personal information that you share with us is very important, and we want you to be confident that your personal data is kept safely and securely and to understand how we use it to offer you a better and more personalised shopping experience.
We have updated our privacy policy in line with new legislation and we want to make it very transparent regarding how we collect and use your personal information.

We have published this notice to help you understand

· How and why we collect information from you

· Who we share your information with, why and on what basis

· What your rights are

If we make changes to this notice we will notify you by updating it on our websites.  

Why do you need my data in the first place?
It is actually to make things easier for you, the customer.  We use data to process your order, personalise communications with you and make sure you are the first to know about new developments in animal health, new products and special offers.  All very useful, we hope you agree.

Where do you get my data from?

We collect it when you place an order with us, browse our site or sign up for emails or competitions but fear not, we make sure it is always kept safe and sound and we never share it with third parties.

If you would like to know more then please keep reading;

PRIVACY POLICY 
As we know all about you, here are the same details about us;

Equine, Pets and Livestock Animalcare Ltd is a company incorporated in England and our company number is 3942568.  We trade under 3 trading names, ScientifEQ, Wormers Direct and Intelligent Worming.  

EPLA Ltd will be what is known as a “Data Controller” of the personal data that you provide to us, and we will sometimes refer to ourselves in this notice as “we” or “us”.  By Data Controller this means EPLA determines the purposes and way in which any personal data are, or will be, processed.

Our office address is;  

Glein House,

Cillefwr Industrial Estate.
Carmarthen,
SA31 3RB.

If you would like to contact us regarding our data policy then please either send your correspondance by post to The Data Protection Officer, or by email to admin@epla.co.uk or call us on 01267 223322.

We keep your data at this address and we do not forward or share it with anyone for marketing purposes.  We do however discuss the scientific aspects of the worm egg count results with other intererested parties but do not disclose any personal details as part of this.

The only exception to this is if we have to report a Suspected Advserse Reaction which is part of the controlled medicines regulations and the reporting requirements can be accessed here; https://www.vmd.defra.gov.uk/adversereactionreporting/Product.aspx?SARType=Animal
What information we collect and why?
If you have placed an order with us then we need to know your name and address, telephone number and email address so that we can make sure you receive the correct order and we can contact you if there are any questions regarding the order.  All faecal egg count results will be sent by email.   If you have ordered an animal medicine then there is additional information required that is controlled by legislation regarding the animals and purpose that you have ordered the medicine for.  If you are registering for a programme then we will send out a detailed questionnaire to obtain details of your animals and how you keep them.  These details are necessary for us to ensure that we design the most appropriate programme for you.
We will also ask for details of how you wish to pay for your order, either by payment card or bank account details for a direct debit.  These details will be securely stored for future payment purposes and your bank details will be shared with our direct debit providers who are currently Natwest.
We will also use your email address to keep you updated with educational information, offers and discounts that may be available to you.  However we will only send you relevant information in relation to the animals that you have.  If you do not wish to receive any updates or offers then please unsubscribe here, or email admin@epla.co.uk at any time.

How we learn about you?  
We want to make sure that our marketing is right up your street so we obtain data from other sources, such as societies you are a member of other companies you have purchased similar products from, to ensure that our products and services are of interest to you.  If this applies to you and you do not wish to receive any further information from us please unsubscribe here or email admin@epla.co.uk.
Basis for processing your information and how we use it
When you purchase anything from us or subscribe to one of our services you are entering a contract with us.  We also use your data for fraud prevention purposes to verify that you are not purchasing anything fraudulently.

We like to keep you updated with new developments in animal health and with offers and promotions, so from time to time we’ll send you details by email.  Under data protection law it is considered a legitimate business interest for us to use our customers details for direct marketing and customer satisfaction surveys.  However we understand that not everyone wants to keep up to date or receive offers, so if you do not wish to receive any further email messages from us (and we quite understand) please unsubscribe here or email us at admin@epla.co.uk.

How long is my information kept?

As long as you are shopping with us or have a programme with us then we will retain your information.  We also need to keep your information for legal and audit purposes after you have purchased from us.  We will always retain your personal information for 7 years from the date you last purchased from us in case of the need to establish, bring or defend legal claims.  We will retain your information for marketing purposes for as long as we think it is still relevant to you, however if you would rather not hear from us please just unsubscribe and we will delete your details from this part of the system.

Sharing your information with others

We will never share your information with third parties for marketing purposes but there are legitimate business reasons where we may need to share your information.  We only use reliable and trustworthy companies to help us in the services that we provide to you and we only give them the information that they need to get the job done.  
· With agents, such as credit reference agencies, credit card clearing agencies, World Pay Merchant Services, debt recovery, fraud preventation and detection agencies.  
· Payment processing providers who securely take and manage your payment such as World Pay Merchant Services, Sage Pay and Natwest Bank Payaway.

· We will also provide your name and address to the courier services that we use such as Royal Mail, Fedex, TNT and they sometimes require a telephone number if a signature is required.  
· We may also send your email address to an email marketing agency if they are preparing an Ezine for us, but it will only be used for our purposes and will not be retained for any other use by the agency.
· We work with IT companies who have access to our information as part of the services that they provide for us to support our websites and business, but they have no rights to use the information.

· In the unlikely event that our business assets are sold or purchased by another company our data records will be sold too as part of our business.

Your Rights
You have a right to access any data that we hold about you and we will deal with any subject access request within 30 days.  Please contact admin@epla.co.uk or write to the Data Protection Officer, EPLA Ltd, Glein House, Cillefwr Industrial Estate, Carmarthen, SA31 3RB marking your request “subject access request” and providing your name, address and email address.

You have a right to rectification; that is to have your personal information corrected if it is inaccurate and to have incomplete personal information completed.

You have a right to ask us to stop processing your data.  Please contact us here to let us know if you want us to erase, stop or amend any part of our processing and as far as we are able to (when taking into account our legal obligations) we will do so.

If you have any complaints you can contact us ( see details below) and we will do our utmost to resolve your concerns.  If after contacting our Data Protection Officer you feel that your complaint has not been dealt with satisfactorily, the supervisory authority for data protection in the UK is the Information Commissioner’s Office (ICO) which you can contact on 0303 123 1113, or via the website at ico.otg.uk.

You have the right of portability over your data (ie you can ask us to pass the information we hold on you to a third party).  Please let us know if you want us to do this by email us at admin@epla.co.uk.

Contact us

email:   admin@epla.co.uk or 
Data Protection Officer, EPLA Ltd, Glein House, Cillefwr Industrial Estate, Carmarthen, SA31 3RB.
Or call us on 01267 223322
Cookies

This notice is designed to help you understand what cookies are and how EPLA uses them and the choices you have in regards to their use.

By continueing to use www.scientifeq.co.uk or www.intelligentworming.co.uk or www.wormersdirect.com “the Site[s]” you are agreeing to our use of cookies in the manner described in this notice.

Cookies are small text files that are stored on your browser or the hard drive of your computer or other device when you visit the Site[s]. This allows the Site[s] to recognise you as a user either for the duration of your visit (using a ‘session cookie’) or for repeat visits ( a ‘persistent cookie’). They are not harmful and do not contain any information such as your home address, date of birth or credit card details.

The cookies we use fall into four broad types:

Strictly Necessary Cookies
These cookies are essential in helping you to move around our Site[s] and use its features, such as accessing secure areas of the website[s]. Without these cookies, services you have asked for, such as setting up an account cannot be provided. These cookies do not gather information about you that could be used for marketing or remembering where you've been on the internet.

Analytical/Performance Cookies
In order to keep the Site[s], its services and products relevant, easy to use and up-to-date, we use web analytics services to help us understand how people use our Sites[s]. For example, we can see which parts of the Site[s] and products are most popular, identify when errors occur, and test different versions of a page or feature to see which one works best.

Functionality Cookies 
These cookies allow websites and applications to remember choices you make (such as your user name, language or the region you are in) and provide enhanced, more personal features. The information these cookies collect is usually anonymised which means we can't identify you personally. They do not gather any information about you that could be used for selling advertising or remembering where you've been on the internet, but do help us to serve you with advertising that is more relevant to you.

Targeted Marketing Cookies
We also use cookies to assist in targeted advertising. Without these cookies, online advertisements you encounter will be less relevant to you and your interests. We also use them to measure the effectiveness of our marketing communications, for example by telling us if you have responded to an advert that we have sent you.

If you would like more information on any of these types of Cookies, including how to opt-out, please visit www.youronlinechoices.com/
What do we use Cookies for?
· They enable you to transact, whilst other non-essential cookies enable us to give you an enhanced, personalised web experience and determine relevant products to show you.

· To personalise and improve your customer experience.

· To recognise the device that you are using.

· To store the content of your online shopping bag whilst you browse the site and to complete an order.

· To record the areas of the Site[s] that you have visited, products you have viewed and time spent browsing, as well as the products you purchased.   EPLA uses this information to help make the website[s] more user friendly, develop our site[s] design and to continuously improve the quality of the service we provide.

· To distribute visitors to our Site[s] evenly across platforms to ensure the content is served at the fastest possible speed.

· We also offer you the facility to share your experience on our Site[s] through social media sites such as Facebook and Twitter. By using these features, you are consenting to allow cookies from these providers. More information about how these providers use cookies can be found at their websites.


Cookies are an essential part of how our Site[s] works, as they remember certain information about a visitor. EPLA uses First Party cookies (these are placed there and used solely by EPLA) and Third Party cookies (these are placed there by third parties we work with).

Are cookies safe?

Yes. The information stored in cookies is safe and anonymous to any external third party, and your account security is never compromised. You can find more information about cookies at http://www.allaboutcookies.org/ and www.youronlinechoices.com/. For a video about cookies visit https://www.google.com/intl/en-GB/policies/technologies/cookies/
Can I turn off cookies?

Yes – but if you choose not to allow the use of cookies, your experience of our Site[s] will be limited and many integral aspects of the Site[s], including (but not limited to) adding items to your shopping bag and accessing your account, will not work at all.

To change your cookie settings, or if you want to be notified each time a cookie is about to be used, you should amend the settings provided in your web browser to prevent us from storing cookies on your computer hard drive. 

For information on how to disable cookies, please consult the "Help" tab of your browser via the menu bar. For further information on non-essential cookies used for targeting and banner advertising please see below.


The following Cookies are all used for Analytical and Targeting purposes.

	Google Tag Manager

	Google Analytics

	Monetate

	Bing Ads

	BloomReach

	Yahoo DOT Tag

	Yahoo Analytics

	BlueKai

	DoubleClick

	GA Audiences

	Facebook Connect

	Facebook Custom Audiences


Opting Out

Website visitors who don’t want their data used by Google Analytics can install the Google Analytics opt-out browser add-on. To opt-out of Analytics for the web, visit the Google Analytics opt-out page and install the add-on for your browser. Learn more about the opt-out and how to properly install the browser add-on here.

Visitors can also opt-out of Google Analytics for Display Advertising and customize Google Display Network ads using the Ads Settings
This Cookie Notice was last updated on 23rd  May 2018, and further changes will be communicated by updating this notice.

Data over the internet

We use third party service providers (Facebook and Google) to serve ads on our behalf across the internet and sometimes on our website.  They may collect anonymous information about your visits to our web site and your interaction with our products and services.  They may use information about your visits to this and other web sites to target advertisements for goods and services.  This anonymous information is collected through the use of a pixel tag, which is industry standard technology and used by most major websites.  No personally identifiable information is used in this process.  If you would like more information about this practice and to know your choices about not having this anonymous information used by our third party service provider then please visit their websites.

www.facebook.com/
www.google.com/
You can also read more about online marketing practices and the technologies that support them by visiting the Your Online Choices
Equine, Pets and Livestock Animalcare Ltd, Glien House, Cillefwr Industrial Estate, Carmarthen, SA31 3RB
Company Registration Number: 3942568  email:  admin@epla.co.uk  telephone: 01267 223322
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